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In view of the current world health pandemic and the restart of coach transportation in many areas of the 

world GPN members have developed a series of minimum standards for passenger and employee health 

based upon industry principles. We are aware that additional measures dependent upon local 

regulation in individual member countries will add to these minimum standards.

Vehicles are cleaned and 
sanitized by professional and 
trained staff at the end of each day. 
During the day, high touch points may also be 
cleaned. 

Our members have hand 
sanitizers available on-board 
their vehicles for passengers to 
use. Also, on demand, for extra protection, 
members may provide plastic gloves and face 
masks for passengers.

The capacity of the vehicles 
may be reduced for the safety 
distance among passengers subject
to discussion with our member in each country 
and regulations.

Many of our profession 
drivers will wear masks. Around 
the driver’s area, there will be area 
of separation and marked accordingly. 

Our cleaning technicians have 
been trained on procedures and
process. Personal protective equipment
such as masks and gloves are supplied to 
provide a safe working environment. 

THESE ARE GUIDELINES ONLY. 

Customers should request additional 
information from each GPN operator. Countries 
around the world are continuing to change 
regulations on a daily basis and we encourage 
you contacting your GPN operator for further 
guidance. 


